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In 2011 the Dunnville Community Lifespan Centre 
opened its doors along with the new arena. The 
centre’s volunteer board created a mandate 
“to enhance the social, cultural, educational, 
economical and recreational well-being of  
Dunnville and area citizens by strengthening the 
community capacity of area not-for-profits and  
social service organizations”. The DCLC is  
operated by a volunteer board consisting of  
Margaret Clark (Chairperson), Bill Baker 
(Secretary),Dennis Grimm (Treasurer), Wayne  
Ettinger, John Sivell (Webmaster), Christine Boyko-
Head and Steve Gandour. Other volunteers  
include Barb Robinson (accountant), Ken Stirling 
(facility custodian) and Gertie Mellen (facility 
manager). The building and contents of the  
Community Lifespan Centre were made possible 
by the generous donations of the Let’s ROC 
campaign donors. We greatly acknowledge 
and appreciate their contribution to this splendid 
facility.
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In the early months of 2013, Sun Media  
abruptly closed its newspaper and social media  
operations in Dunnville and The Dunnville 
Chronicle, founded by William A Frye in 1896, 
was no more. The Dunnville Community Lifespan 
Centre Board realized this would impact their 
plans for cultural, social, educational and  
recreational programming. Other organizations 
found the disappearance of the Chronicle just as 
troubling. After some preliminary research with 
other not-for-profits, the DCLC Board applied for 
a Trillium grant to help the organizations within 
Dunnville take ownership, once again, of their 
voice and their destiny.

The Dunnville Community Lifespan Centre applied 
for an Ontario Trillium grant to conduct a needs 
assessment on the communication practices of 
the Dunnville not-for-profit sector. The assessment 
was also interested in researching the extent 
to which these organizations were using 21st-  
Century communication systems to promote their 
community events. Based on the findings of the 
research the DCLC would develop, coordinate 
and host a variety of community development 
and 21st-Century communication workshops for 
the not-for-profit sector. These workshops would 
also be available to businesses and the public. 
Post-secondary students would create, implement 
and collate the data. Dunnville High School 
students would assist in hosting the various  
communication workshops. 

DCLC was awarded $25,000 by the Ontario 
Trillium Foundation for Phase One of their 
21st-Century Communication Project. A second 
proposal will be prepared with the aim of  
assisting not-for-profits meet their communication 
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needs in order to make Dunnville the best place 
to be in Southern Ontario. 

The Needs Assessment Questions were comprised 
of a mixture of short answer and Likert (ranking) 
scale questions. The Likert questions ranked in  
significance from 1 to 5 with 1 indicating the  
respondent’s lowest or least favourable response, 
and 5 being the highest or most favourable  
response. 

Methodology and 
Findings

Question 5

Question 6

Question 7

Question 8

 

How many community events does your 
organization plan per year?

How many people attend these events on 
average? 

What is the average age of the people in 
attendance at these events?

What methods does 
your organization 
use to promote these 
events?
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Question 10
How important are online 
mediums to the success of 
your events?

 

Question 9
How important is public communication 
to the success of your events?
 

Question 11
How interested would your organization 
be in attending free or low-cost social  
media and web-design workshops?
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Question 12

Question 13

Would your organization 
be interested in providing 
a representative to plan a  
community-based web 
resource? 

Would your organization 
be interested in providing 
information to a  
community-oriented 
web resource?

 

 

 

Question 14
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Would your organization be 
interested in using paid/ co-op 
students to customize social 
media campaigns for special 
events?



Question 15
How important is digital media to your 
volunteer recruitment?
 

Question 16
Would your group 
be interested in  
contributing to a 
bi-monthly print  
calendar/ community 
paper?

 

 

Question 17
Would your group be willing to pay a 
nominal fee for additional promotion of 
your fundraising events in print and online 
media?
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Next Steps

Question 18
Would your organization 
partner with DCLC in 
creating an online 
communication resource 
through an OTF grant?

 

Based on the DCLC Communication Needs  
Assessment, DCLC will host a 21st-Century 
Communications Symposium in the Fall of 
2014. The Symposium will consist of workshops 
such as web-design, social media platforms for 
event promotions, volunteer development, and 
fundraising, multi-media presentation skills, 
creative problem solving and other topics.
 
In partnership with other Dunnville not-for-profit 
organizations, the DCLC will prepare a  
project proposal for Phase 2 which will  

involve the design, creation and implementation 
of a 21st-Century Community Communication Hub.
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No 
Response 

47.3% Response 
Acquired 

47.3% 

Group 
Disbanded 

5.5% 

How Many Non-Profits 
Responded? 

Responses 
Overall
Of the total surveys 
handed out, how many 
non-profit organizations 
repsonded to the survey?

How Many Non-Profits 
Responded?
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Visit our website www.dunnvillecommunitycentre.wordpress.com

Follow us on Twitter: @Lifespancentre

Like us on Facebook: www.facebook.com/dunnvillecommunitylifespancentre

275 Ramsey Drive, Dunnville ON - N1A 0A7 
(905) 774-6752

Contact




